Amber Rating Allocated

Purchaser may appeal the
decision to the Ops
Manager and continue to
work at the Sale Area only
with express approval in
writing from FLS

Purchaser does not
accept the rating

Amber Rating

site visit

site diary and confirms the
applied rating, and reasons
for such, in writing to FWM

applied following

Contract Manager logs the
occurrence in the electronic

Purchaser accepts

Purchaser provides proposal/s
to remedy any specific

within two business days

FLS Ops Manager shall
review the evidence and
make a full and final
decision

Appeal upheld
and Amber Rating
removed

For multiple Amber Ratings for
same occurrence refer matter to
Ops Manager / Head of M&S for
consideration to serve notice of
intent to terminate (could suggest
Purchaser is failing to provide
resolution)

Original decision
upheld and Amber
Rating remains

Purchaser provides
satisfactory timebound
resolution

Purchaser has failed to
provide satisfactory
timebound resolution

FLS may suspend the
agreement and serve
notice of intent to
terminate and recover
the Sale Area

Purchaser may continue
to work at the Sale Area

the rating

occurrence/breach within an
agreed timebound period

Purchaser may
continue to work
at the Sale Area only with

Purchaser fails to
respond within two
business days

express approval in writing
from FLS

FLS withdraws approval
to the Purchaser to
continue work at the

Sale Area.

Purchaser has failed to
provide satisfactory
timebound resolution

FLS may suspend the
agreement and serve
notice of intent to
terminate and recover
the Sale Area

Purchaser provides
satisfactory timebound
resolution

Purchaser may continue
to work at the Sale Area



Red Rating Allocated

Red Rating applied

following site visit

Purchaser may appeal the
decision to the Ops
Manager and continue to
work at the Sale Area only
with express approval in
writing from FLS

Contract Manager logs the
occurrence in the electronic site
diary, confirms applied rating in Purchaser accepts
writing to FWM within one business I the rating
day, and all activity on the Sale Area I
or activity directly related to specific - _*
occurrence shall be suspended
For two Red Ratings refer
matter to Ops Manager / Head
of M&S for consideration to
serve notice of intent to
terminate

Purchaser provides proposal/s
to remedy any specific
occurrence/breach within an
agreed timebound period

Purchaser does not
accept the rating

Purchaser may
continue to work
at the Sale Area only with
express approval in writing
from FLS

FLS Ops Manager shall
review the evidence and
make a full and final
decision

Appeal upheld
and Red Rating
removed

For two Red Ratings refer

Original decision
upheld and Red
Rating remains

matter to Ops Manager /
Head of M&S for
consideration to serve notice
of intent to terminate

Purchaser has failed to
provide satisfactory
timebound resolution

FLS may suspend the
agreement and serve notice
of intent to terminate and

recover the Sale Area

Purchaser provides
satisfactory timebound
resolution

Purchaser may continue
to work at the Sale Area

Purchaser fails to
respond within one
business day

FLS withdraws approval
to the Purchaser to
continue work at the

Sale Area.

Purchaser has failed to
provide satisfactory
timebound resolution

FLS may suspend the
agreement and serve notice
of intent to terminate and

recover the Sale Area

Purchaser provides
satisfactory timebound
resolution

Purchaser may continue
to work at the Sale Area
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